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IMOJOKEHUE GRS g
0 MpPeJOCTAB/JICHHH NJIATHBIX 00pa30BaTe/IbHbIX ymﬁi-.’i:w_/, :

Hacrosimiee Ilosokenne pa3pabGoraHo B COOTBeTCTBHH ¢ 3aKoHaMH
Poccuiickoii ®enepamun ""O6 odpazoanun' (®3 No273-®3 or 21 nexkadps
2012r., Berynua B cmay ¢ 1 cenrabps 2013r.), "O 3ammure npas
norpebureneii', IlpaBuiramMu oxasaHus NIATHBIX 00pa3oBaTedbHbIX YCJIYr
(ITocranosaenue IlpaBurtesnbcrBa Poccniickoii ®Pepepauun or 15 asryera
2013r. Ne 706 r.MockBa «0O6 yrBep:xkmennu IlpaBui oka3zaHHsi IJIATHBIX
00pa3oBaTeJIbHBIX YCJIYI»), KOTOpbIE PeryJHpyOT OTHOLIEHHs!, BOSHHKAIOIHE
MeKAy mnoTrpe0HTe/ileM H  HCHOJHHTEJeM NPH OKa3aHMH  IJIATHBIX

00pa3oBaTeJbHBIX YCIYT B chepe 0011ero u npogeccHoHa IbHOT0 00pa3oBaHu.

I. O6mue nos1oskeHust

1.  Hacrosiumme IlpaBuia onpenensitor  NOPAJOK  OKa3aHWs  [IIATHBIX
obpazosarenphbix yernyr B AHO LJIO «Opuentup» (manee - UcnonHutens).

2. Ionsus, ucnons3yeMmsele B Hactosux [Ipasunax:

"sakaszumnk' - Qusuyeckoe U (WIM) IOPUAUUECKOE JIMIIO, UMEIOIIee HaMEepeHUe
3aKasarh nMubO 3aKa3biBarolllee IIaTHbIE 00pa3oBaTeNbHBIE YCIYTU sl ceds Uiu
MHBIX JIW1] HA OCHOBaHWH JIOTOBOPA;

"HenoaHHTeNb'' - OpraHM3alus, — OCYIIeCTBIsIomas  oOpa3oBaTelbHYHO
JeATEeNbHOCT, W TIPEJOCTABNSIONIAs ILIATHBIE  0Opa3oBaTeNlbHble  yCIyIH
obydarouemycs;

""HeI0CTATOK MAATHBIX 00pa3oBaTe/IbHbIX YCAYr' - HECOOTBETCTBHE ILIATHBIX
o0pa3oBaTeNbHBIX YCIYr WIH 00A3aTeNBHBIM TpeOOBaHUAM, IPEeLyCMOTPEHHBLIM
3aKOHOM JI0O B YCTAHOBICHHOM UM IOPSIKE, WIH YCIOBUSAM J10ToBOpa (MpH HX



OTCYTCTBUU WJIM HEMOJHOTE YCIOBUN OOBIYHO TMPEABSBISIEMBIM TPEOOBAHUSIM),
WIH TeNsiM, Ui KOTOPBIX TIUIaTHBIE O0Opa3oBaTelbHBIC YCIYTH OOBIYHO
UCTIONB3YIOTCS, WM 1EeJIsIM, O KOTOPBIX HWCIOJHUTENh OB TIOCTaBJICH B
W3BECTHOCTh 3aKa3YMKOM TIPW 3aKJIFOYCHHUU JIOTOBOPA, B TOM YHCIIC OKa3aHHS X
HE B IIOJIHOM O00OBEME, MPEAyCMOTPEHHOM OOpa30BATEIbHBIMH MPOrpaMMaMHu
(4acThi0 00pa30BaTEIILHOM MPOTPAMMBI);

"oOyuawmmiicsa" - ¢u3MYeCKoe JIMIO, OCBaWBawIlee 00pa30BaTEIbHYIO
porpaMmmy;
"miaaTHble o0Opa3oBaTesibHbIC YCIAYrH' - OCYIIECTBICHHE O0pa30BaTEIbHOU

JEATEIbHOCTH 0 33JIaHUSM U 3a CUET CPEACTB (PU3NUECKUX U (W) FOPUIAYECKHUX
JHI] TI0 IOroBopaM 00 00pa30BaHMHU, 3aKJIIOUYaEMbIM IpH TpueMe Ha 0OydeHHe
(manee - 1OTOBOP);

"CylIeCTBEHHbIH HEJOCTATOK IUIATHBIX o00pa3oBaTeJbHbIX ycayr' -
HEYCTpPaHUMBbIN HEJOCTATOK, WM HEOCTATOK, KOTOPBII HE MOXKET ObITh yCTPaHEH
0e3 Hecopa3MEpHBIX pacxoJ0B WM 3aTpaT BpPEMEHHU, WM BbIABISAETCS
HEOJHOKPATHO, WJU MPOSBISAETCS BHOBb IIOCJIE €r0 YCTPAHEHHWs, WM JpYyrue
110/100HbIE HEJOCTATKH.

3. Otka3 3aka3uuKa OT IpeJjlaraéMblX €My IJIaTHBIX 00pa30BaTEIbHBIX YCIYT HE
MOKET OBITh NMPUYMHON M3MEHEHHUs 00beMa U YCIOBUH YK€ MPEJOCTaBISEMBIX
€My UCIIOJIHUTENIEM 00pa30BaTeNIbHbIX YCIYT.

4. MHcnonnutens 00s3aH  00ecHeUMTh  3aKa3uWKy OKa3aHUE  IUIATHBIX
00pa30BaTeNIbHBIX YCIYT B MOJHOM 00bEME B COOTBETCTBHH C 00pa30BaTEIbHBIMU
porpaMmamu (4acTbio 00pa3oBaTEIbHOM MPOrpaMMBbl) U YCIOBHSIMH JI0TOBOPA.

5. YBenuyeHue CTOMMOCTH IUIATHBIX 00pa30BaTENbHBIX YCIYT MOCIIE 3aKIHOYEHUS
JIOTOBOpPA HE JOIYCKAETCs, 32 UCKIIOUEHHEM YBEJIMYEHUS CTOMMOCTH YKa3aHHBIX
yCIyr C Yy4eTOM YpPOBHS HMHQISIUU, MPEIyCMOTPEHHOTO OCHOBHBIMU
XapaKTEePUCTHKaMU (eepaabHOro OI0/KeTa Ha O4YepeqHON (MHAHCOBBIN TOJ U
TIAHOBBIN TIEPUO/I.

| 1. Undopmanms o miiaTHbIX 00pa3oBaTeIbHBIX YCIyrax
6. Ucnonuurenb 00s3aH A0 3aKJIIOYEHHUS JOTOBOpAa M B TEPUOJ €ro ACHCTBUS
MPEAOCTAaBISATh 3aKA3UUKY JOCTOBEPHYIO MH(POpMaLUIO 0 ceOe U 00 OKa3bIBAEMBbIX
MJIATHBIX O0pa30BaTENIbHBIX yCIyrax, OOECIEeUMBAIONIYI0 BO3MOXXHOCTh HX
PaBUIBLHOTO BHIOOPA.
7. Wcnonuutens o00si3aH JIOBECTH 10 3aKa3uMka WHQOpMAIUIO, COJEpKaIlyro
CBEJICHHMS O MPEIOCTABJIICHUHU IUIATHBIX 00Pa30BaTENIbHBIX YCIYT B TOPSAKE U
o0beMe, KOTOphIe MpeaycMOTpeHbl 3akoHoM Poccuiickoit deneparuu "O 3ammre
npaB noTpeduteneit" nu deaepanbubiM 3akoHOM "OO6 oOpa3zoBanuu B Poccuiickoit
Oepneparun’.
8. HNudopmanus, mnpemycMoTpeHHass NMyHKTamMu 6 u 7 Hacrosmux [Ipasun,
MPEIOCTABIISACTCA HUCIOJHUTENIEM B MeCTe (PAKTUYECKOTO OCYIIECTBICHUS
o0pa3oBaTeIbHOM IeATeTLHOCTH.



[11. Ilopsaaok 3aK/Il04eHUsT JOTOBOPOB

9. JoroBop 3akito4aercst B MPOCTON MUCbMEHHOU (JOpME U COJIEPKUT CIEIYIOLINE
CBEJICHUSL:

a) MOJHOE HAaMMEHOBAHKE UCTIOTHUTEINS; paMuius, UMsi, oT4ecTBO Jupekropa;

0) MEeCTO HaXOXJACHUS UCTIOJTHUTEIIS;

B) hamuiust, UMs, OTYECTBO (IIPU HATMYKMM) 3aKa3urKa, TeJIe(OH 3aKa3unKa;

') MECTO HAXOXIACHUS WM MECTO KUTEJIbCTBA 3aKA3UNKa;

n) damunms, WM, OTY4eCTBO (MpU HAIMYHMK) OOYYAIOIIETOCA, €ro MECTO
KUTENbCTBA, TenedoH  (yKasbplBaeTcsi B Clly4ae  OKa3aHHUA  IJIATHBIX
00pa30BaTENbHBIX YCIAYT B MOJB3Yy O0YYaIOUIETOCs, HE SBIIAIOMICIOCSA 3aKa3YHMKOM
0 JIOTOBOPY);

€) ImpaBa, OOS3aHHOCTM W OTBETCTBEHHOCTh WCIIOJIHUTENS, 3aKa3uuka U
00y4Jaromerocs;

) TOJTHAsi CTOMMOCTb 00pa30BaTeNIbHBIX YCIYT, MOPSIOK UX OIUIATHI;

3) CBEIEHHUS O JIMIEH3UU Ha OCYILIECTBICHHE OOpPa30BaTEIbHOW NEATEIbHOCTH
(HaMMEHOBaHUE JIMICH3UPYIOLIETO OpraHa, HOMEp U JlaTa perucTpaluu
JUIICH3UN);

W) BUJ, YPOBEHb M (WJIM) HAIPaBJICHHOCTh 00pa30BaTEIbHON MPOTpaMMBbI (4acCTh
oOpa3oBaTeNbHOM MporpamMmbl  ONPENEICHHOTO ypOBHSA, Buaa U (Win)
HaIPaBJICHHOCTH);

K) (hopma oOy4deHus;

J) CpPOKH OCBOECHHsS 0Opa3oBaTEeNbHON MporpamMMmbl  (TPOAOIKUTEIBHOCTD
oOy4eHus);

M) BHUJ JOKyMeHTa (IpM HaJW4YUHU), BBIJABAEMOr0 OOydYalolleMycsi TMoclie
YCIICITHOTO OCBOEHHUSI WM COOTBETCTBYIOIICH 0Opa3oBaTeNbHOM MPOTpaMMbI
(uactu 00pa3oBaTEIbHON IPOrPAMMBI);

H) MOPSIIOK U3MEHEHUS U PaCTOPKEHUSI IOTOBOPA;

0) Apyrue HEeoOXOAUMBIE CBENIECHUS, CBSI3aHHBIE CO CIEHU(UKON OKa3bIBaEMbIX
IUTATHBIX 00pPa30BaTENIbHBIX YCIYT.

10. /ToroBop HE MOKET COJIEpKaTh YCIOBHs, KOTOPbIE OIPaHUYMBAIOT MpaBa JIUII,
UMEIOLIMX TMPaBO Ha TOJy4yeHHUEe O0Opa3oBaHUsl OINpPEACIIEHHOTO YpPOBHA U
HAIpaBJICHHOCTH M TOJABLIMX 3asBJICHHE O IpueMe Ha oOyueHue (maiee -
NOCTyHaronKe), ¥ OO0y4yarolUMXcs WM CHIKAIOT YPOBEHb IMPENIOCTABICHUS UM
rapaHTHil O CPaBHEHHWIO C YCIOBHUSIMH, YCTAHOBJIICHHBIMH 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu 00 oOpazoBaHuu. Ecnm ycioBus, OrpaHHYMBaroNIve
npaBa  MOCTYNAIOUMX W OOy4YalolmMXCs WM  CHWKAIOIIME  yPOBEHBb
NPEIOCTaBIICHUS MM TapaHTUi, BKJIIOYEHBI B JIOTOBOp, TaKHE YCIOBHUS HE
MOJIJIeKAT IPUMEHEHHUIO.
12. Hcnonnutenb o00s3aH cooOmaTh 3aKa3uWKy IO €ro mpockde apyrue

OTHOCAIIMECS K IOTOBOPY U COOTBETCTBYIOIIEH 00pa30oBaTENbHON yCIIyTre CBEACHUS.



II1. OTBeTCTBEHHOCTHh UCIIOJTHUTEISI M 3aKA3YMKA
16. 3a HeucnonHeHwe MO0 HEHaAJeXKallee HCIOTHEHUE O00sA3aTeNbCTB 10
JIOTOBOPY HMCHOJHUTENh U 3aKa34MK HECYT OTBETCTBEHHOCTH, MPEIYyCMOTPEHHYIO
JIOTOBOPOM M 3aKOHOJATENBCTBOM Poccurickont denepanuu.
17. Ilpu oOHapyXKeHHMM HEJOCTAaTKa IUJIATHBIX 0Opa30BaTENIbHBIX YCIYr, B TOM
YHCJIe OKa3aHUsl X HE B MOJHOM 00beMe, MPEAYCMOTPEHHOM 00pa30BaTeIbHBIMU
nporpaMmMamMu (4acTbio 00pa3oBaTENbHOW MPOTrpamMMbl), 3aKa3uMK BIpPaBE IO
CBOEMY BBIOOpPY MOTPEOOBATH:
a) 0e3BO3ME3/IHOI0 OKa3aHUsl 00pa30BaATEIbHBIX YCIIYT;
0) copazMepHOT0 YMEHBIIICHHUSI CTOMMOCTH OKa3aHHBIX TUIATHBIX 00pa30BaTEIbHBIX
yCJIyr;
B) BO3MELICHUS TOHECEHHBIX WM pAaCXOJ0B IO YCTPAHEHUIO HEJOCTATKOB
OKa3aHHBIX IUIATHBIX OOpA30BATENbHBIX YCIYI CBOMUMH CHUJIAMH WIH TPETHUMH
JUIAMHU.
18. 3aka3umk BIpaBe OTKa3aTbCid OT MCIOJHEHHs] JOroBopa MU NOTPeOOBaTh
IIOJIHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTAHOBJIEHHBIH JIOTOBOPOM CpOK
HEJIOCTATKU IUIATHBIX 0Opa30BaTENIbHBIX YCIYI HE YCTPAHEHbI HCIOJHUTEIIEM.
3aKka3yuK TakKe BIPABE OTKA3aTbCAd OT UCIOJIHEHUS JOrOBOpa, €CIH UM
OoOHapy>KeH CYIIECTBEHHBIN HEIOCTATOK OKa3aHHBIX IJIATHBIX 00pa30BaTEIbHBIX
YCIIYT WM UHBIE CYLIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUM OTOBOPA.
19. Ecniu ucnoaHUTENb HApPYIIMI CPOKM OKa3aHMs IUIATHBIX 0Opa30BaTENIbHBIX
yciyr (Cpoku Hayajga W (WIM) OKOHYAHMSI OKa3aHUs IJIATHBIX 00pa3oBaTeIbHBIX
yciIyr U (WiM) TPOMEXKYTOUYHBIE CPOKHM OKa3aHUs IUIaTHOM 00pa3oBaTelbHOU
yCIIyru) JIMOO €ClM BO BpeMs OKa3aHWs IUIATHBIX 00Opa30BaTEIbHBIX YCIYT CTajo
OYEBHJIHBIM, YTO OHUM HE OYAYT OCYILECTBIECHBI B CPOK, 3aKa3yMK BIpaBE IO
CBOEMY BBIOODY:
a) Ha3HAYUTh HUCIIOJIHUTENIO HOBBIM CPOK, B TE€UEHHUE KOTOPOTO HCIIOTHUTEND
JIOJDKEH TPUCTYNUTh K OKA3aHHMIO TUIATHBIX OOpa30BaTENbHBIX YCIYr H (WIJIH)
3aKOHYUTH OKAa3aHUE TUIATHBIX 00Pa30BATENbHBIX YCIYT;
0) MOpy4HTh OKa3aTh IJIaTHBIE OOpa30BaTENIbHBIC YCIYyTd TPETHUM JIMIIAM 3a
pa3yMHYIO0 II€HYy M NOTpeOOBaTh OT HCIOJHUTENS BO3MELICHUS IMOHECEHHBIX
pPacxo/oB;
B) OTPEOOBATh YMEHBIIICHHS] CTOMMOCTH TUIATHBIX 00pa30BaTEIbHBIX YCIYT;
') paCTOPTHYTH TOTOBOP.
20. 3aka34MK BIpaBe NOTPEOOBATH MOJHOTO BO3MEIICHHS YOBITKOB, MPUUMHEHHBIX
€My B CBSI3M C HAPYIIEHUEM CPOKOB Hayaia v (MJIM) OKOHYAHUS OKa3aHUs TUIATHBIX
o0pa3oBaTeNbHBIX YCIYr, a Takke B CBSA3M C HEAOCTaTKaMHU IUIaTHBIX
00pa30BaTENbHbIX YCIIYT.
21. Ilo wuHUUMATHBE WCHOJHUTENS JOTOBOP MOXKET ObITh pPAcTOPrHYT B
OJTHOCTOPOHHEM MOPSKE B CIEAYIOIIEM CIIydae:
a) HEBBIMOJTHEHUE O0yUYaIOIMMUMCS 00s3aHHOCTEH MO JOOPOCOBECTHOMY OCBOCHUIO
Takol oOpa30BaTeNbHON MporpaMMbl (4acTH 00pa3oBaTENbHONW MPOTPAMMBI) H
BBITIOJIHEHUIO Y4EOHOTO TIIaHA;
0) mpocpoyKa OIJIaThl CTOMMOCTH TUIATHBIX 00pa30BaTEIIbHBIX YCIIYT;



B) HEBO3MOXXHOCTh HAJIJISKAIIETO HWCIOTHEHUSI O0s3aTENbCTB IO OKA3aHHIO
IJIaTHBIX ~ 00pa3oBaTEIbHBIX  YCIYr  BCJIEACTBHE  JeHCTBHUM  (Oe3meicTBuUS)
00yyJaroIerocs.



